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1. HEJIM TIPAKTUKHA

Henssmu  mpom3BoacTBeHHONW mpakTuku  (OpraHU3aIlMOHHO-YIIPABICHYECKOW) y  CTYACHTOB
HanpasneHus noarotoBky 43.03.01 CepBuc saBisroTCs:

— 3aKperuieHWe 3HaHWW, YMEHHH W HaBBIKOB B OOJACTH YIPaBICHUS NpPEANpHUATHEM chepsl
cepBuca.

[IpencraBicHHbBIC BBINIE LENU MPAKTUKU, COOTHOCATCS ¢ oomumu nemsmu OITOIT GakanaBpuata
o Hampasienuto moAaroToku 43.03.01 CepBuc, B 4aCTHOCTH C:

— ¢dopmupoBaHueM 0OUIEIPOPECCHOHANBHBIX W Npo(ecCHOHATBHBIX  KOMIETEHIMH B
cootBercTBUM ¢ TpeboBanmsamMu PI'OC BO mo maHHOMY HaNpaBiICHHUIO IMOATOTOBKH, ITO3BOJIIOIIUX
BBIMYCKHUKY YCIICITHO paboTaTh B M30paHHON cdepe NeATENbHOCTH W OBITh YCTOWYUBBIM HA PHIHKE
TpyZa B COOTBETCTBUH C MOTPEOHOCTAMH phiHKA Tpyaa CraBpomonbckoro kpas, CeBepo-KaBkazckoro u
IOxHOTO (penepanbHOTO OKPYTOB;

— pa3BHTHEM y OOydYalOIUXCS JIMYHOCTHBIX KAa4yeCcTB, a Takke (DOPMHUPOBAHHUEM YHHBEPCAIBHBIX

KOMITETCHIIUH B cOOTBeTCTBHH ¢ TpeboBanusmu OI'OC 1o maHHOMY HaINpaBICHUIO MTOATOTOBKH.

2.3AJTAYU TPAKTUKHU

3amayamMu TIPOU3BOJCTBEHHOW TpakTuku (OpraHu3alMoOHHO-YIIPABICHYECKOH) Y CTYICHTOB
HarpasieHus moarotoBku 43.03.01 CepBuc SBISIFOTCS:

- 03HAKOMJICHHE C MPOLIECCAMHU YIIPABICHUS MPEIIPHUIATHEM COIUOKYIBTYPHOTO CEPBHUCA;

- (hopMHpOBaHUE HABBIKOB OPraHU3allii KOHTAKTHOW 30HBI,

- (hopMUpOBaHNE HABLIKOB YIIPABICHUYECKOI JIESITEIPHOCTH Ha TIPENNPUATHSIX cepbl ceprca

JlaHHbIe 3a/1a4¥ TPOU3BOACTBEHHOW MPAKTHKH, COOTHOCSTCS C 3aKPEIUICHHBIMU B YUYSOHOM TLIaHE
BUIaMU TIPO(EeCCUOHATBEHOM JIEATENLHOCTH, K KOTOPBIM TOTOBSITCS BBIITYCKHUKH, OCBOMBILIUE IPOTPaAMMY
OakanaBpuata Mo JaHHOMY HAIPaBJICHUIO TOJATOTOBKH. B 94acTHOCTH, ¢ KOHKPETHBIMH THUTIAMH 3ajad
MPAKTHYECKON JEATEITLHOCTH:

— OpraHu3allMOHHO-YIPaBICHUSCKUN (33[aun: OIpEJeiCHue Ielneid W 3a7ad JesTeIbHOCTU
CEPBUCHOTO MPEIIPUSATHS, TIEPCIIEKTUB €T'0 PA3BUTHS B COOTBETCTBHHU C YUETOM IMOJIMTHKH FOCYApCTBA U
TEHJIEHIIMHA pBIHKA; PYKOBOJACTBO TPYJOBBIM KOJUIEKTHBOM CEPBUCHOTO TPEANPHATHS WIH €ro
MOJIpa3ACiCHys, XO3JHCTBEHHHIMH W  (DHHAHCOBO-3KOHOMHYECKHMH  MPOIECCAMH  CEPBUCHOTO
npeanpusatus), nponucanasivi B @I'OC BO no janHOMY HanpaBJICHHIO TIOJITOTOBKH.

3. MECTO NIPAKTHUKHU B CTPYKTYPE OIIOII
[IpousBoncTBennas mnpaktuka (OpraHu3alMOHHO-YIIpaBJIICHYECKas) OTHOCUTCS K bioky 2
«IIpaxTukm», Ob6s3aTenpHON JacT, pasgeny b 2. IT — IIpousBoactBennas npaktuka (b.2. 11.2) OITOII
BO mo pmaHHOMY HampaBlieHHIO TOATOTOBKM W HAaXOJUTCA B JIOTHYECKONM W  COJEpKATEIBHO-
METOJIUYECKOH CBSI3U C IPYTUMHU JUCIUTUTHHAMHU.

[penmecTBy0mue TUCHUIIHHBI (KYPCHI,
MOYJIM, IPAKTUKH)

Mocnenyromme TMCHUIIMHBL (KypPCbl, MO1YJIH,
NPAKTHKH)

CepBHCHaS JIEATEIHHOCTD

HHOBalMK B CEpBUCE

MeHeKMEHT B CEpBHCE

[IponsBoacTBeHHAs MPAKTUKA (TIPEIAUILIOMHAS])

MapKeTHHT B cepBUCE

HNudopmanmoHHble TEXHOJIOTHH B CEPBHCE

OpraHuzanuss M IUIAHUPOBAHUE JAEATEIIBHOCTH
MpEeNNpUITHN CEpBHCA

praBJ’IeHI/IC Ka4uCCTBOM B CCPBHUCC

Vuebnas npaktuka ([IpakTmka 1O TOTy4eHHIO

MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HaBBIKOB)

[MpomsBoacteennass mnpakTtuka (Ilpaktrka 1O
MONYYEeHUI0 TPO(ECCHOHATIBHBIX YMEHHH |

OIbITa MPO(HECCHOHATBLHOM JIeSITENEHOCTH )




4. CIIOCOBbBI, MECTO U BPEMs IIPOBEJIEHUS IIPAKTUKHA
CrocoboM TIpoBENEHUS MPOU3BOACTBCHHONW MpakTUku (OpraHU3aIllMOHHO-YIIPABICHIECKOW), B
cootBercTBun ¢ TpeboBanmsiMu OI'OC BO mo nanpasnenuto moxarotoBku 43.03.01 Cepuc sBusiercs
CTAaLlMOHAPHAs UJIM BbI€3THAS.
OcHoBHOIl  Qopmoii
YIpaBIICHUYECKOW) SIBISICTCS AMCKPETHAs: MO MEPHUOJaM IPOBEIEHUs MPAaKTUK - MyTEM 4YepeAoBaHHS B

MPOXOKACHUSI  MPOW3BOJACTBEHHOW mpakTuku  (OpraHU3alMOHHO-
KaJIeHIapHOM y4eOHOM rpaduke mepruoJoB y4eOHOrO BPEMEHH IS MPOBEJCHUS MPAKTHK C IEePHOJaMU
yueOHOT0 BpeMEHH ISl IPOBEJCHNUS TEOPETUICCKUX 3aHATHH.

MectaMu TIPOXOXKJIEHUS TPOW3BOACTBEHHON MpakTHKU (CepBUCHONH) MOTYT BBICTYNATh

KOHKPETHBIC  yUpPeKICHHUS (OpraHW3aliu), OCYIISCTBISIIOIINAE TPOPECCHOHATBLHYI0  CEPBUCHYIO
JIESATEIIbHOCTD, WA TPEATPUATHSI, UMEIOIINE KOHTAKTHYIO 30HY.
[IpomsBoacTBenHass mnpaktuka (CepBUCHas) MOXET  IPOBOIUTHCA B CTPYKTYPHBIX

nogpazaeneausax CKCH, uro coorBerctByeT TpeboBanumsm PI'OC BO mo naHHOMY HampaBlieHHIO
HOATOTOBKU. B uyacTHOCTH, MECTOM NpOBENEHUS NPAKTUKM MOXKET BBICTYNATh y4eOHO-TPaKTHUECKast

nadoparopus «MATUCT-Typ», BULL, kapenpa CT.
[IpownsBoacreenHas npaktuka (CepBUCHAS) TPOBOIUTC:

— B 9-M TpuMecTpe TSI CTYACHTOB OYHON (hopMBbl 00ydeHus (6 Helemn),

— B 12-Mm (B) TpumecTpe [Tt CTYyICHTOB 3a09HOU (pOpMBI 00ydeHHS (6 HEACIH).
OO6miee BpeMsl TPAKTHKH COCTABISIET 6 HEAelb, oOmuii 00beM MpakTHKH 324 akageMHYeCKUX

gaca (9 3ET).

5. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS ITPU IMTPOXOXKIEHUU TPAKTUKHA

Koa u Kox u vHaukaTop (MHAUKATOPbI) Pe3yabTaThl 00yueHust

HanMeHOBaHHe JOCTUKEHUS] KOMIIeTeHI UM *

KOMIEeTeHIIHH
OIIK-1. Cnocoben | OINIK-1.1. OcymiecTBiseT MOUCK, 3HaeT TEXHOJIOTHYECKHE HOBAIIMH B CEPBUCHOM
TIPUMEHSTD 0TOOpP TEXHOJIOTHYECKUX HOBAMI B | NESTEIBHOCTH.
TEXHOJIOTHYECKHUE CEPBUCHOH JIEATEIFHOCTH U YMeeT oCcymecTBIATh MOMCK TEXHOJIOTHIECKUX
HOBALlUU U MPUMEHSIET UX HOBAIIMl B CEPBUCHON AEATEIIEHOCTH
COBPEMEHHOE
IPOTPaMMHOE Bnageer HaBbIKAMU IPUMEHEHHUS TEXHOJIOTHYCCKIX

obecrieucHHE B
cepe cepBuca

HOBaIII/Iﬁ B CepBHCHOﬁ JACATCIBHOCTHU

OIIK-1.2. cnonb3yeT COBpEMEHHOE
MPOrpaMMHOE OOecTIeueHUE ISt
pemeHns mpo¢ecCHOHAIBHBIX 3a1a4
B chepe cepBuca

3HaeT COBPEMEHHOE MMPOrPaMMHOE 00eCIICUCHHE IS
pemeHns mpogecCHOHaIbHEIX, B TOM YHCIIC
yIpaBJIeHYECKUX 337124 B cepe cepBuca.

VYMeeT UCIob30BaTh OCHOBHBIC TIPOTPAMMHBIC
MPOYKTHI ISl OPraHU3a|K PabOThI PEAIPUATHS
cepsl cepBrca

Bnageer HaBbIKaMU IPUMEHEHHS OCHOBHBIX
TIPOTPAMMHBIX TPOAYKTOB LTS c(ephl cepBuca

OIIK-2. Criocoben
OCYILECTBIIAITh
OCHOBHEIE
byHKITIN
yIpaBICHUSL
CEepBUCHOM
JICSITETBHOCTRIO

OIIK-2.1. Onpenenser nenu u
3a1a4d CEPBUCHON ICATEIBHOCTH
OpraHu3aIHH

3HACT IEJH U 33J]a4H CEPBUCHOMN JCSITETLHOCTH
OpraHu3aIuu

YMEET OIPEeIeIATh LEIH U 3a/1a4H CEPBUCHON
JIeSITETIHHOCTH OPTaHU3AINH

BJIaJIeeT HABBIKAMH OIPEIEICHIS TN U 33184
CEPBHUCHOH JEITEILHOCTH OpTaHU3aIlnH

OI1K-2.2. Vcnonb3yeT OCHOBHBIE
METO/Ibl ¥ IPUEMbI [UIAHUPOBAHUS,
OpraHu3aliy, MOTHBALINH,
KOOPJAWHAIIMY ¥ KOHTPOJIS

3HAeT OCHOBHBIE METOBI M TIPUEMBI TTIAHUPOBAHHUS,
OpraHu3aIii, MOTHUBAIIH, KOOPIUHAIIMHA U KOHTPOJIS
JIESTEIIBHOCTH OpTraHu3annii cephl CepBHCa U UX
noJipa3JiesieHu i




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINHN

Koa u nngukaTop (MHIMKATOPHI)
JOCTHKEHHs] KOMITETeHI[HU ™

PesyabTaTsl 00ydeHus

JeSITeIPHOCTH OPTaHU3AIIHA Cheph
cepBHUcCa U UX NOJpa3IeIeHUN

YMEeT HCIIOIb30BaTh OCHOBHBIC METOIBI U TIPHEMBI
TUTAHUPOBAHMUS, OPTaHU3AINN, MOTHBALINH,
KOOPAWHAIIMN ¥ KOHTPOJIS e TEIFHOCTH
opraHu3anuii cepsl cepBrca M X MOApa3aeIecHUI

BJIaIcET HaBBIKAMH HCIIOJIb30BAaHMS OCHOBHBIX
METOJIOB ¥ IPUEMOB IUIAHUPOBAHUS, OPraHU3aLNH,
MOTUBAIMH, KOOPIUHALUU U KOHTPOJIS
JIeTeNIbHOCTH OpraHu3alnii cepsl cepBrca U UX
nojJpasesieHui

OIIK-3. Criocoben
obecrieunBaTh
Tpedyemoe
Ka4eCTBO
MPOLIECCOB
OKa3aHHsl yCIIyT B
n30paHHOH cdepe
npodeccnoHaTbEHOM
JeATeIbHOCTH

OIIK-3.1. Onpexnensier TpebOBaHMs
HOTpeOuTENIeH U 3aMHTEPECOBAHHBIX
CTOPOH K KayecTBY yCIIyT

3HaeT Kak OpraHn30BaTh OLUCHKY Ka4uC€CTBA OKa3aHUA
YCIYT YU€TOM MHCHUS HOTpe6I/ITeJ'I€I7[ u
3aMHTCPECOBAHHBLIX CTOPOH.

YMeeT BHEAPSITh OCHOBHBIC MTOJIOKEHHS CUCTEMBI
MEHEHKMEHTA KaueCTBAa B COOTBETCTBHUH CO
cragaaptamu M1CO 9000.

Brageer HaBbIKamMu 00ecTieYeHHS OKa3aHUS yCIYT B
COOTBETCTBHH C 3asBICHHBIM Ka4eCTBOM.

OIIK-3.2. ObOecnieynBaeT Ka4eCTBO
MPOIIECCOB OKA3aHUs YCIIyT B
COOTBETCTBHUH C TPEOOBAHMSIMHU
MEKIyHAPOIHBIX M HAIIMOHAILHBIX
CTaHJApPTOB, OTpeOUTEICH U
3aMHTEPECOBAHHBIX CTOPOH

3HaeT KaK OpraHu30BaTh OIICHKY KaueCTBa OKa3aHHs
YCIyT Y4€TOM MHEHHS NOTpeOuTeNneH n
3aMHTEPECOBAHHBIX CTOPOH.

YMeeT BHEIPATH OCHOBHBIE MIOJIOKEHHS CHCTEMBI
MEHEDKMEHTa Ka4eCTBa B COOTBETCTBHU CO
crangapramu UCO 9000.

BnaaeeT HaBBIKAMHU 00€CIICUEHHUS OKA3aHUS yCayr B
COOTBETCTBUU C 3asBJICHHBIM Ka4CCTBOM.

OIIK-4. Criocoben
OCYIIECTBIIAThH
HCCIEeI0BaHUE
PHIHKA,
OpraHU30BHIBATH
OPOJIAKHU U
HPOJIBHIKEHUE
CEPBHUCHBIX
POYKTOB

OIIK-4.1. Ocyuectisier
MapKETHHIOBbIE UCCIIEIOBaHUS
PBIHKA yCIIyT, TIOTPEeOUTEINEH,
KOHKYPEHTOB

3HaeT, KaKk OCYILECTBUTh MapKETUHIOBLIE
MCCIIEJIOBaHUS CEPBUCHOTO PHIHKA, TOTPEOHTENEH,
KOHKYPEHTOB.

‘VYMeeT ucnoJib30BaTh OCHOBHBIC MCTOABI MPOAAXK
YCIyr, B TOM YHCJIC OHJIAMH.

BrnageeTr HaBbIKaMM OCYILECTBIICHUSI IPOABIKEHUS
YCIIyT 110 OCHOBHBIM HalpaBJIEHUSIM, B TOM YUCIIE B
cetu MHTEpHET.

OIIK-4.2. ®opMupyeT KaHaJb
cOBITa CEpPBUCHBIX MTPOLYKTOB U
YCIYT, @ TAK)KE OCYIIECTBIIACT UX
HPOJBIKCHUE, B TOM YHCIIE B
WHPOPMAITMOHHO-
TENICKOMMYHHUKALHOHHON CeTn
Hurepuer

3HaeT, KaKk OCYIECTBUTh MAPKETUHIOBbIE
WCCIIEIOBaHMS CEPBUCHOTO PHIHKA, TIOTPEOHTENEH,
KOHKYPCHTOB.

YMeeT UCTIoNIb30BaTh OCHOBHBIE METO/BI ITPOAAXK
YCITyT, B TOM YHCJIE OHJIAWH.

Brageer HaBBIKAMH OCYIIIECTBIICHUS TTPOIBIKEHIS
YCITYT TI0 OCHOBHBIM HAIIPaBIICHUSIM, B TOM YHCIIE B
cetu HTEpHET.

OIIK-5. Criocoben
NPUHUMATH
SKOHOMMYECKHU
000CHOBaHHbBIE
peuieHus,
obecrneurBaTh
SKOHOMUYECKYIO
3¢ HEeKTHBHOCTD
opraHusaiuit
n30paHHOH cepbl
npodeccnoHaTbLHOM
JIEeATEILHOCTH

OIIK-5.1. PaccuuThIBaeT, OLIEHUBAET
1 aHAJM3UPYET OCHOBHBIC
MPOHU3BOICTBEHHO-DKOHOMHUYCCKHUE
MOKAa3aTeI CEPBUCHOU
JIeATEeILHOCTU

3HaeT mpoOJIeMbI TIOCTPOSHUS CUCTEM YIIPaBICHUS
pHCKaMH U COBPEMEHHBIE TTOIXO0/IbI K CO3AaHHIO
CHCTEM YITPaBJICHHSI, IIPUHIHITBI YIIPABICHHS
KOH(IIMKTAMH B OPTaHU3AINH U TIPaBUIIA
AHTHKPU3UCHBIX KOMMYHHKAIIHH.

YMeer onpenensaTb MeTobl HACHTH(UKALNT 1
OLIEHKU PUCKA, KOTOPBIE COOTBETCTBYIOT
OIpeIeNIEHHON PUCKOBOM CUTYallUH, PAHXKUPOBATh
M0 3HAYMMOCTU TPYIIIBI 3aHHTEPECOBAHHBIX B
JIeTeIIbHOCTH KOMITAaHUH JIUI] ¥ BBICTPANBaTh
CHCTEMY KOMMYHUKAIMH ¢ HIMHU BO BpeMs KpU3HUca.

Brageer HaBBIKaMH YKOHOMHYECKH 000CHOBBIBATH
HE0OXOTUMOCTD U TIeJIeCO00Pa3HOCTh MPUHSATHS
pENIeHN IPH OCYIIECTBICHUN MPOGECCHOHATHLHON
JEeSTETHHOCTH U CTTIOCOOaMU TIPEOJOTICHHUS
KPU3UCHBIX SIBJICHUI.




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINHN

Koa u nngukaTop (MHIMKATOPHI)
JOCTHKEHHs] KOMITETeHI[HU ™

PesyabTaTsl 00ydeHus

OIIK-5.2. DKOHOMHYECKH
000CHOBBIBAE€T HEOOXOJUMOCTD U
11eIeco00pa3HOCTh MPUHSITHS
PEIICHHI TIPH OCYIICCTBICHUN
npo¢eCCHOHATBHOMN ACSTEIBHOCTH

3HaeT mpoOIeMbI TIOCTPOSHUS CUCTEM YIIPaBICHUS
pHCKaMH U COBPEMEHHBIE TTOIXO0/IbI K CO3AaHHIO
CHCTEM YITPaBJICHHSI, IIPUHIHIIBI YIIPABICHHSI
KOH(JIMKTaMU B OpraHU3alliy U MPaBUIia
AHTUKPU3UCHBIX KOMMYHHKAIHH.

YMeeT onpeensTe MeTobl HACHTH(GUKAINY 1
OLIEHKHU PUCKA, KOTOPBIE COOTBETCTBYIOT
OIpEeNIeNIEHHON PUCKOBOM CUTYallUH, PAHXKUPOBATh
M0 3HAYUMOCTU TPYIIIBI 3aHHTEPECOBAHHBIX B
JIeTeIIbHOCTH KOMITAaHUH JIUI] ¥ BBICTPANBaTh
CUCTeMY KOMMYHUKAIMH C HUMU BO BpeMs KpH3Hca.

Bnageer HaBBIKAMH YKOHOMHYECKH 000CHOBBIBAThH
HEOOXOTUMOCTh U 1ENICCO00Pa3HOCTD MPUHATH
pENIeHNH IPH OCYIIECTBICHUN MPOPECCHOHATHLHON
JEeSTETHHOCTH U CTTIOCOOaMU TIPEOJOTICHHUS
KPU3UCHBIX SBJICHUI.

OIIK-6. Criocoben
MPUMEHSTH B
npodeccnoHaTbEHOM
JICSITETIBHOCTH
HOPMATHBHBIE
[PABOBBIE aKThI B
cepe cepBuca

OIIK-6.1. OcymiecTBIseT IOUCK
HOPMATHBHBIX PABOBBIX AKTOB,
PETYIHPYIOIMUX U30paHHYIO chepy
CEPBUCHOM JIEATCILHOCTH

3HaeT KaKk OCYIIECTBIATH MIOMCK HEOOXOTUMOM
HOPMATHBHO-IIPABOBON JOKYMEHTAIINHN JIJIS
JIEATEILHOCTH B M30paHHOM chepe
npogeCCUOHANBHOI 00IacTH

CoOuroaer 3aKOHOIATENLCTBO Poccuiickon
depepanyl 0 NPeJOCTABICHUH YCIyT

Bnageer HaBbIKamMu 00eCTICUCHHUS
JIOKYMEHTO000POTa B COOTBETCTBUU C
HOPMATHUBHBIMU TPEOOBAHUSIMU

OIIK-6.2. OG0CHOBaHHO NPUMEHSIET
HOPMaTHBHO-TIPABOBBIE aKThl B
npodeccHoHAIBHOM e TeIbHOCTH

3HaeT KaK MPUMEHSThH HOPMATUBHO-IIPABOBYIO
JIOKYMEHTAIHIO JJISl IEITEIbHOCTH B U30paHHOM
cepe npodeccHOHATEHOM 00JIaCTH

YMeeT 000CHOBAaHHO MPUMEHSATH HOPMAaTHBHO-
MIPaBOBYIO JOKYMEHTAIIHIO B 00IaCTH CBOEH
po¢eCCHOHATBHOMN JesITeTPHOCTH

Co0irogaer 3aKOHOIATENLCTBO PocCHIICKOM
Denepaliiy 0 MPEIOCTABICHUH YCIyT

OIIK-7. Criocoben
obecrieunBaTh
0€e301acHOCTh
0o0CTy)KUBaHUS
norpeduTesei u
coOImoeHne
TpeOoBaHUit
3aMHTEPECOBAHHBIX
CTOPOH Ha
OCHOBaHUU
BBIMOJTHEHHSI HOPM
1 TIPABHIT OXPaHBI
TPyAa U TEXHUKH

OIIK-7.1. ObecneunBaet
cobmoaeHne TpedboBaHUH
0e301acHOTO 00CITYKHUBAHHS
norpeduTenei

3HaeT, Kak 00ecIeynTh COOI0IeHHe TPEOOBaHNN
6e3omacHoro oociyxuBanus, OT u Th.

YmMeet coOmoaaTh MOJI0KEHUI HOPMAaTHBHO-
MIPaBOBBIX akTOB, peryaupytomux OT u Th.

Birageer HaBBIKAMY COOTIOAEHUS TOJIOKEHUH
HOPMAaTUBHO-TIPaBOBBIX aKTOB, perynupyromux OT u
Tb.

OIIK-7.2. OGecnieunBaer
COOJTIO/IEHIE HOPM M TIPaBHJI OXPaHbI
TPy/Jla ¥ TEXHUKHU 6€3011aCHOCTH

3Haer, Kak o0ecrednTh CoOIoIeHHe TPeOOBaHUN
6e3omacuoro obcmyxusanus, OT u Th.

Ymeer cobuoaaTh MojI0XKeHHsE HOPMaTHBHO-
npaBoBBIX aKkTOB, perynupyoouux OT u Th.

Bnaneer HaBbIKaMu COOJTIOICHHS TTIOJIOKEHUI
HOPMaTHBHO-TIPaBOBBIX aKTOB, perymupyoouux OT n

6e3omacHoCcTH TE.

OIIK-8. Cnocoben | OIIK-8.1. [Tonnmaer nmpuHIMITBI 3HaeT COBpeMEHHbIE NHPOPMAMOHHBIE TEXHOJIOTHH,
MOHUMATb paboThl COBPEMEHHBIX NpUMEHsIEMbIE Ha IPeIIPUSTUSIX chepbl cepBuca
NPUHLUIBI paboThl | MH(OPMALMOHHBIX TEXHOJIOTUI

COBPEMEHHBIX

MHPOPMAITMOHHBIX

TEXHOJIOTHH U
HCIIOJIB30BaTh UX
JUTSI pETICHAS 32124

YMeeT Ucroiib30BaTh HHPOPMAIIMOHHBIE
TEXHOJIOTUH, IIPUMEHSIEMbIE Ha PEIIPHITHIX
cthepsl cepBuca




Koa n

Koa u nngukaTop (MHIMKATOPHI)

PesyabTaTsl 00ydeHus

HanMeHOBaHHe JOCTUKEHUS] KOMIIeTeHI UM *

KOMIEeTeHIIHH
npodeccnoHaTbHOM Brageer HaBBIKaMH IPUMEHEHNST COBPEMEHHBIX
JeSITeTbHOCTH MHPOPMAIMOHHBIX TEXHOJIOTHH, TIPUMEHIEMbIX Ha

TIPENPHUATHAX c(hepsl cepBUCca

JACATCIBbHOCTHU

OIIK-8.2. Mcnonb3yeT COBpEMEHHBIE
MH()OPMaLMOHHbIE TEXHOJIOTHIA JIIs
peleHus 3a1a4 npogpecCuoHaIbHOM

3HaeT COBpeMEHHbIE HHPOPMAMOHHBIE TEXHOIOTHH
JUISL pellieHnst 3a1a4 pogecCUOHAIbHOM
JeSTeNIbHOCTH NPEIIPHUATHI chepsl cepBrca

YMeeT ucnosib30BaTh HHGOPMAIIMOHHBIC TEXHOJIOTHH
JUTS peLIeHus 3a1a9 Mpo(ecCHOHATFHON
JeSITeTFHOCTH NPEANPHUATHI Cephl cepBrCca

Birageer HaBBIKAMH MPUMEHEHHS COBPEMEHHBIX
UHGPOPMAIMOHHBIX TEXHOJIOTHI VTS PEIIICHUS 3a71ad
npoeCCHOHAIBLHOMN eSITeIbHOCTH Ha TPEIIPHUSITUSIX
cdepsl cepBrca

3HaHus, yMEHUS U
HaBbiku OITK-1 —
OIIK-8

JuddepenunponanHblii 3auer

6. CTPYKTYPA U COAEP) KAHUE NIPAKTUKH
OO0t 00beM MPAKTUKU COCTABIACT 9 3aueTHBIC €AMHUIIBI, 324 akameMudyeckux 4dacoB. OObeM
MPAKTHKHU B (POpPME MPAKTHUECKOM MOATOTOBKU COCTaBIIsACT 324 akaJeMIUUECKUX Jaca
6 Henens (3 kype) — ouHast popma oOyueHus, 6 Henenb (4 Kype) — 3a04Has popMa 00yUCHUSI.

Buabl yueOHO# 1eATeIbHOCTH HA
NPaKTHKE, BRIIOYast
€aMOCTOSATEIbHYI0 pPadoTy H 00beM (B
aKaJeMHUYecKHX 4acax)
Ne Pa3jenn! (3Tanbl) NPaKTHKH 5o @opmI Tekyuero
n/n ] = g Cp KOHTPOJIst
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1. | HHoozomosumenvhuiii sman 2 2 ITpoBepka
JTHEBHHUKA
2. | Ilpouszsoocmeennuwiti sman 15 IIpoBepka oTuera,
N3ydenune xapakTepHBIX 0OCOOCHHOCTEH Tporiecca JIHEBHUKA
yIpaBJICHUS] CEPBUCHBIMU NPEINPUATHIMU
V3ydeHne nctopuu npenpusiTHs cepBrca-0a3bl 15
MIPAKTUKU, OpraHU3allMOHHAs CTPYKTYpa
YIIpaBJICHUS IPEINPHATHS (CITYKObI, OTJEIIbI),
MECTO Ha PbIHKE YCIIyT
W3yueHue HanpaBieHUH JeATeIbHOCTU 15
IPEANPUSATHS CepBHCa
W3yueHue cucteMsl ynpaBiaeHHUs JESITENbHOCTBIO 15
CepBHUCHOTO npeanpusTust (QyHKIMN
yTpaBiIeHHS pa3HBIX YPOBHEH)
HccnenoBanue mporecca ynpaBIeHHS 30
JIeSITeIbHOCTBI0 KOHTAKTHBIX 30H
AHaIN3 TUTAHUPOBAHMS JACSATEITBHOCTH 30
KOHTaKTHBIX 30H C TOYKH 3pCHHUS yUeTa
TpeboBanuii moTpedurens. [IpoBeneHue
HCCJICZIOBAHUI TPEOOBaHUM MOTPEOUTEIS




Buabl yueOHO# 1eATeIbHOCTH Ha
NPaKTHKe, BRIIOYas
€aMOCTOSITEILHYI0 padoTy H 00beM (B
AKAJICMHYCCKHUX -lacax)
o D K,
N Pa3penn! (3Tanbl) NPaKTHKH 5o OPMEI TEKYIIETO
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BrimosHeHUE IOpYYEHUS] PYKOBOIUTEIS 180
MIPaKTUKN OTOPTraHU3aInH, cO0p HaKTHIECKOTO
Marepuana
3. | Iloocomoska omuema no npaxmuxe 20 IIpoBepka oTuera,
3anonHeHue OTYeTa, JIHEBHUKA, JIHEBHUKA,
WH]JIMBUIYaJILHOTO 33JIaHUsI WHJIMBUAYAJLHOTO
3a/1aHus
HUmoeo 2 2 320
Bcero 324

7. ®OPMbI OTYETHOCTHU IO NIPAKTUKE

[MucerMeHHBIH OTYET MO MPAKTHUKE U 3alTOJTHECHHBIN THEBHUK IO TIPAKTHKE.

[To pe3ynpTaTaM MpOXOXKACHUS MPAKTUKU CTYIEHT MPEACTABIAET OTUYET U THEBHHK I10 MPAKTHKE
B COOTBETCTBUU C KaJCHIAPHBIM YYCOHBIM TPapUKOM B IMEPBYIO HEACIIO TEOPETHUUECKOTO OOYyYCHUS
(IpOMEKYTOYHOM aTTecTaluu), CISAYIONIYIO MMOCIe OKOHYAaHHS TPAKTHKU (HE TMOo3/JHee 7 JTHEH mocie
OKOHYAHWS MPAKTHKH (BKIIIOYAst BEIXOAHBIC U TIPA3THAYHBIC THHN)).

OO6mmif 00beM OTYETa COCTABIIIET OT 5 CTPAHUI] MAIIMHOITUCHOTO TeKcTa. OTUET O MPOXOKICHUN
MIPOU3BOICTBCHHOM MTPAKTHKYU OakajiaBpa B 00IIeM BUJIE MOKET BKITIOYAThH CIEIYIOIINE JICMEHTHI:

JueBnuk no npaktuke ([Ipunoxenue 1).

ConeprxaHue.

Ortuer no npaktuke ([Ipunoxenue 2).

WuauBunyansHOE 3aaHKE.

BriBonl

[IpomesxxyTouHas arrectarus - TudPepeHInPOBaHHBINA 3aUeT.

TPEBOBAHUS K O®OPMJIEHUIO U CPOKAM BBIITIOJIHEHU S PABOTHBI

JIHeBHHK BBIIAETCS PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSAETCS B COOTBETCTBHH C
pasaenamu.

OT4eT MO MpakTUKE JOKEH OBITh HamedaTaH OJHUM I[BETOM (YSPHBIM) Ha OJHOH CTOpPOHE
CTaHIapTHOTO jucta Oymaru dopmara A4 (kernb 14 m., MeXcTpouHbld MHTepBan — 1,5, rapHutypa
mpudra — TimesNewRoman, BeIpaBHUBaHUE — 110 IIMPHHE, a03alHbIA OTCTYI JA0/KeH - 1 cM min 1,25
cMm. IlepeHochl CIIOB B TekcTe pabOThl He jomyckaroTcs. CTpaHMIBI OTY4eTa C PUCYHKAMH U
MIPUJIOKEHUSMH JIOJDKHBI OBITh TPOHYMEPOBAHBI CKBO3HOH Hymeparei. CTpaHUIBI paboThl ClEayeT
HyMepoBaTh apabckumu 1udpamu. [lepBoii cTpaHutieit sBisieTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIHHOM JIFCTE He TIpocTaBisieTcs. Homep cTpaHUITBl MPOCTABISIIOT B IIEHTPE HMKHEH YacTh JucTa 6e3
tToukn. WmmocTtpanmuyu W TaONMIBI, PAcHONOKCHHBIE Ha OTIENBHBIX JIHCTaX, BKJIIOYAIOT B OOIIYIO
HyMepanuio cTpaHui padboTel. OOmmit o0beM paboTel momKeH OBITh B mpeaenax 10-12 crpanwmi
meyaTHoOro TekcTa (0e3 mpunokeHui). Pabora crmmBaeTcst B mamke-CKOpOCIIUBaTere.

Pa3znmensl oTdera mMpUBEACHBI B COJEpXKAHUM OTYeTa. Pa3jenbl oTyeTa HyMEpYIOTCS apaOCKUMH
udpaMu ¢ TOUKOH B KoHIle. KaxkIblii HOBBIN pa3/iesl HAauMHACTCS ¢ HOBOW CTpaHUIlBl. MeXay Ha3BaHUEM
pasmerna M TOCISAYIOMNUM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHEe OJHOW CBOOOIHOW CcTpoku. B
OTYeTe HE JOIMyCKAeTCS BBIJCICHUE TEKCTA KYyPCUBOM, TONYXXHPHBIM WU TOJYCPKUBAHUACM.
JlommyckaeTcsl BBIJICIICHUE TONYKUPHBIM MIPU(PTOM Ha3BaHUI CTPYKTYPHBIX 3JIEMEHTOB paboTel. B
oT4yeTe, KpoMe OOUICTIPUHATHIX COKpAIICHWH, HWCIOIB3YIOTCS BBOJAWMBIE MX aBTOpaMH OyKBEHHBIE
ab0peBHATYpPHI, COKpAMEHHO 0003HAYAMOIINE KAKHE-THOO TIOHATHS W3 COOTBETCTBYIOIIHUX OOJIACTEH
3HaHuA. [Ipy 3TOM mepBOoe yHNOMWHAHHE TaKUX aOOpeBHATYp YKa3bIBAeTCS B KPYTJBIX CKOOKax IOCIe
MOJTHOTO HAUMEHOBAHU, a B JAJIbHEHIIIEM OHHU YIIOTPEOIIAIOTCS B TEKCTE Oe3 paciu(poBKy.

Odopmiterne Tabmurr. Tabmuiry ciemyeT pacmojiarath B paboTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WIN HA CIEAYIONICH cTpanuile. Ha Bce TaOIUIIBI JOKHBI OBITH



CChUIKH B oTyere. [Ipu CChUIKE ClieqyeT MUcaTh CIOBO «TabiWIa» ¢ ykazaHueMm ee Homepa. Ha3Banue
TaOMNUIIBI, TPH €r0 HAIWUYWH, JOJDKHO OTpaXkaTh €€ coJiepKaHue, ObITh TOYHBIM, KpaTkuM. Ha3Banue
TaOJIMIBI CIEyeT MOMENaTh Haja TaONUIEeH Mo IEeHTpy, 0e3 a0d3aIHOro OTCTyNa B OJHY CTPOKY C e¢
HOMEpOM uepe3 Tupe. Tabuuiy ¢ GOJBIIUM KOJMYECTBOM CTPOK JIOMYCKAETCsl TIEPEHOCHTh Ha APYTOd
muct (ctpanmity). Ilpu mepeHoce 4acTH TaONHIBI HA3BaHUE TOMEMIAIOT TOJBKO HaJ TEPBOM YacThIO
tabmunbl. Hanm apyrumu yactsmu mumryt ciioBo «[IpomoimkeHue» W yKa3bIBAIOT HOMEP TaOJIMIIBL,
Hanpumep: «lIpomomkenue TadmuIsr 1.

OdopmiteHre HLTIOCTPAITHT.

Wnmoctpanmu  (depTesku, TrpaduKd, CXEMbI, KOMIIBIOTEPHBIC pPACICUaTKH, JIHarpamMMel,
(hOTOCHUMKH) clleAyeT pacrnonaratb B paboTe HEMOCPEACTBEHHO IIOCTE TEKCTa, B KOTOPOM OHHU
YIIOMHHAIOTCSI BIIEPBBIC, MM HA CICAYIOLICH CTpaHHLIE.

Ha Bce mimtrocTpaiiuu J0KHBI OBITH IaHBI CCHUTKH B paboTe.

Wnmoctpanuu, 3a UCKIIOYEHUEM WLTIOCTPAIlUU TPUIIOKCHHHN, CIIEyeT HyMEpPOBaTh apaOCKUMU
nmuppaMu CKBO3HOH HyMeparmeid. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX TiiaBel. B aToM
cllydae HOMEp WILTIOCTPAIMU COCTOMT W3 HOMepa TJaBbl M MOPSJAKOBOIO HOMEpa HILTIOCTpAIIHY,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecnu pucynok oauH, To oH 0003Hauaercst «PucyHok 1». CI0BO «pHUCYHOK» U €r0 HAUMEHOBaHHE
pacronararoT mocepe;iiHe CTPOKH.

OdopmiteHre crIcKa UCTIONH30BAHHBIX HCTOYHHUKOB.

CIMCOK HCIOJIb30BAHHOW JIUTEPATYPHI JTOJDKEH OBITH BBITIOJHEH B COOTBETCTBUU C MPABUIAMH
oubmuorpaguueckoro omucanusi gokymentoB ['OCT 7.1-2003 «bubnmorpaduueckas 3amuch.
bubnuorpadudeckoe onucaHue».

Hcnonb30BaHHBIE HCTOYHUKH TOJDKHBI OBITH TIEPEUHCIICHBI B CIETYIOLIEM MOPSIIKE:

— o(unmanbpHBIC U HOPMATUBHEBIC MATCPHUAIIBL;

— TUTEpaTypHbIC HCTOYHUKH HA PYCCKOM SI3BIKE;

— TUTepaTypHbIC HCTOYHUKN Ha HHOCTPAHHOM SI3BIKE;

— UHTEPHET-UCTOYHUKH.

Hcnonp30BaHHBIE MCTOYHUKKA B paMKaxX KaXJJIOTO WX BHJA JOJDKHBI OBITh PACIOJIOKEHBI B
a1haBUTHOM TIOPSIIKE.

OdopmieHre nuTar U CChUIOK.

[Ipu ucmonk3oBaHUU B pabOTe MaTepHalioB, 3aMMCTBOBAHHBIX W3 JIUTEPATYPHBIX HCTOYHUKOB,
UTAPOBAHUU PA3IMYHBIX aBTOPOB, HEOOXOIUMO JIeIaTh COOTBETCTBYIONINE CCHUIKH, & B KOHIIE paOOTHI
MOMEIIATh B CITHUCOK MCIOJIb30BaHHBIX UCTOYHUKOB. He TONBKO MUTATHI, HO ¥ TIPOU3BOJIEHOE M3JIOKECHUE
3aMMCTBOBAHHBIX U3 JINTEPATYPHl MPUHIMITHATHHBIX TOJIOXKCHUH, BKIFOYAETCS B OTYET CO CCHUIKON Ha
UCTOYHUK. Hanmnuue B TeKcTe OTYeTa CCBHUIOK, MYCTh JIa)Ke MHOTOYHCIICHHBIX, MOTYEPKUBACT HAYIHYIO
JI0OPOCOBECTHOCTH aBTOPA.

HuTaTe! (BBIACPKKH) U3 UCTOYHUKOB M JTUTEPATYPHI HCIIOJIB3YIOTCSA B TEX CIIydasX, KOTJa CBOIO
MBICITh XOTSIT TIOJITBEPIUTh TOYHOHM BBIACPIKKOW IO OMPEACIICHHOMY BOMpocy. LluTaThl JOMKHBI OBITH
TEKCTYaJIbHO TOYHBIMH ¥ 3aKJIIOYCHBI B KaBbIYKH. Eciin B uTaty Gepercst 4acTh TEKCTa, T.€. He ¢ Hadasa
(hpa3sl WK C TMPOMYCKaMH BHYTPH IUTHPYEMOM YacTH, TO MECTO MPOMYyCKa 0003HAYAETCS OTTOYHUSIMU
(Tpemst Toukamm). B TekcTe HEOOXOAMMO yKa3aTh HWCTOYHHMK TMPUBOIUMBIX IuTar. CCBHUIKM Ha
UCIIOJIb30BaHHBIC MCTOYHUKHU CIIEAYEeT NMPUBOIUTH B KBAJIPAaTHBIX CKOOKaxX, B KOTOPHIX YKa3bIBACTCS
MTOPSIIKOBBIA HOMEP UCTOYHUKA B CITMCKE MCIOJIB30BAHHBIX UCTOUYHUKOB (Hampumep: [5]). Ilocme Homepa
WCTOYHHUKA 4Yepe3 3alATyl0 BO3MOXKHO yKa3aHHWE HOMepa CTpPaHMIBI, Ha KOTOPYIO CCBUIAETCS aBTOP
paboTHI.

OdopmiteHHE TTPUITOKCHUH.

[Ipunoxxenne — 3TO 4YacTb PabOTHI, KOTOpas HMMEET IOMOJIHHUTEIbHOE, OOBIYHO CIIPaBOYHOE
3HAa4YeHUE, HO SBIAETCS HeoOXomumoil s Oojiee TMOJTHOTO OcBeUIeHWs TeMbl. [lo comep:kaHuio
NPUWIOKEHUS] MOTYT OBITh OYECHb pa3HOOOPA3HbBI: KOMUW TMOJUIMHHBIX JIOKYMEHTOB, BBIJICPKKH U3
OTUYETHBIX MAaTEPHUAJIOB, OTJICIIBHEIC MMOJOKCHUS U3 UHCTPYKIUHN u npaBwi U T.4. [lo ¢popme oHM mMoryt
MIPEJICTABIATE COOOM TEKCT, TaOmuIbl, TpaduKd, KapThl. B TPUIOKCHHS HENb3s BKIIOYATH CIHCOK
UCIIOJIb30BAaHHOM JTUTEPATYPhl, BCIIOMOTATENFHBIE YKa3aTelld BCEX BUJIOB, CIIPABOYHbIE KOMMEHTAPHU U
NpUMeYaHus, KOTOPbIE SBIISTIOTCS HE MPHIOKEHUSIMH K OCHOBHOMY TEKCTY, a DIIEMEHTAMH CIIPaBOYHO-
COIIPOBOJUTEIBHOrO ammnapara paOoThl, MOMOTAIOIIUMH IIOJB30BATHCS €€ OCHOBHBIM TEKCTOM.
[Tpunoxxenus opopMIISIOTCS KaK MPOAODKEHUE OTYETa HA TIOCTICIHUX €€ CTpaHUIIaX.

B TekcTe paboThl Ha BCe MPHIIOKECHUS JIOJDKHBI OBITh JAHBI CCHUTKH. [IpHITOKEHHSI pacoaraioT B
MOPSIZIKE CCBUIOK HA HUX B TEKCTE PaOOTHI.



Kaxxnoe npunoxenne cieayeT HauMHATh C HOBOW CTpPaHMIIBI C YKa3aHHWEM HaBEepXy MOCEpeauHe
ctpanuIsl cnoBa «lIpunoxxenue», ero 0603HaYCHNS U CTETICHU.

[IpunoxkeHue AOJHKHO UMETh 3arojOBOK, KOTOPBIH 3alUCHIBAIOT CUMMETPHUYHO OTHOCHTEIIBHO
TEKCTa C MPOMUCHOMN OYKBBI OTAEIEHON CTPOKOM.

[Ipunoxenuss 0003HAYAIOT 3aryIaBHBIMH OyKBaMH pycckoro andaBuTa, HaunHass ¢ A, 3a
HcKIIoueHneM Oyks E, 3, i1, O, Y, b, b, b. ITocie cioBa «IIpunoxenuey» ciemyeT OykBa, 0003HaYarOIIAS
€ro Toclie0BaTeIbHOCTh. JJomyckaercss 0003HaueHHE MPUIIOKEHU OyKBaMM JaTHHCKOTO andaBuTa, 3a
uckmouenreM OykB [ u O. B ciydae momHOTO MCTONB30BaHus OYKB PYCCKOTO M JIATHHCKOTO al()aBUTOB
JIOITyCKaeTcsi 0003HaYaTh MPHIOKEHUS apaOCKuMu IidpaMu. Eciu B TOKyMEHTE OJTHO MPHIIOKEHUE, OHO
obo3navaercs «[Ipunoxenue A».

TekcT KaXOoro MNPHIOKEHHUS, NpU HEOOXOAWMOCTH, MOXXET OBITh pa3lelieH Ha pasJelnsbl,
MOJIpa3Aeybl, MyHKTHI, MOANYHKTHI, KOTOpble HYMEpYIOT B Tpeenax Kaxaoro mnpuioxenus. [lepen
HOMEPOM CTaBHUTCSl 0003HAUCHHUE 3TOTO MPUIOKEHHUSL.

[IpunoxeHus: JOKHBI UMETH OOIIYI0 C OCTAJIbHOW YacThI0 JOKYMEHTa CKBO3HYIO HyMEpaluio
CTpaHUII.

Otuer Mo MpakTHKE cAaeTcs Ha Kadeapy Jis MPOBEPKH IperojaBateieM B MEPBYIO HECIIO
TEOPETUUECKOro 00y4eHUs (IPOMEKYTOUHON aTTeCTalui, HAyYHBIX HUCCIECI0BAaHUI), CICAYIOIIYIO TIOCIe
OKOHYAHUS MPAKTUKH, 10 PACITHCAHHUIO.

Ecnu order BHIMONHEH B COOTBETCTBUH C HM3JIOKEHHBIMH TPEOOBaHUSMH, TO OH BO3BPAIAETCs
CTYACHTY C TIOMETKOH PYKOBOIUTENS «JOMYLIEH K 3amuTe». Ecim B oT4eTe MMEIOTCS HETOYHOCTH,
omnOKHA, TO PYKOBOOUTENb Ha TMOJIAX HIM B PELUEH3WH JAeJaeT COOTBETCTBYIOIIME 3aMEYaHUs U
BO3BpAIllaeT CTYICHTY C TIOMETKOH «Ha OpaboTKy».

[Ipu 3amuTe CTyAEHT KpaTKO H3JaracT OCHOBHBIC IOJIOKEHHS pabOThI, MOCIEAOBATEIBHOCTh
YVUETHBIX OIlepalui, OTBEYAeT Ha BONPOCHI PYKOBOAWTENs. B pesymbraTe 3amuThl CTYAEGHT MOMXKET
MONyYUTh  ONEHKY  «OTIMYHO», «XOPOIIO»,  «yJOBIETBOPUTENHHO», «HEYIOBIECTBOPUTEILHOY.
3amuIIeHHbIe OTYETHl CTYACHTaM HE BO3BPAIIalOTCS.

[lo OkOHYAaHWU TPAKTUKH CTYJACHT 3allWIIaeT OTYET O TPOXOXKJCHUM IPAKTHUKU B CPOKH,
YCTaHOBJICHHBIC YYeOHBIMU ITUTAHAMH W BBITYCKAIONICH Kadenpod, W NMPUHUMAET ydacTHe B pabore
HUTOTOBOH KOH(EPECHITNH, TPOBOIUMON HHCTHTYTOM.

ATTecTanys 1O UTOTraM MPAaKTUKU OCYLIECTBISETCS HA OCHOBE OLIGHKU peIICHHs] 00ydaromumcs
3a/la4 TPAKTHKHM, OT3bIBAa PYKOBOJIUTENICH MPAKTUKW 00 YpPOBHE ero 3HaHUN W kBanudukanuu. [lo
pe3yiapTaTaM aTTecTallii BBICTaBiseTCs Mud(epeHInpoBaHHas OIEHKA. 3aIlUTy OTYeTa MPHHUMAET
PYKOBOAMTENH MPAKTHUKHU OT Kadeapsl.

B caywae HemomymieHuss oT4eTa O MPOXOKACHUHM MPAKTHKA K 3allUTe CTYAEHT 00s3aH
IopaboTaTh €ro B COOTBETCTBUM C 3aMEUaHUSAMH W TOocie MOopabOTKHM TOBTOPHO CIaTh OTYET Ha
MIPOBEPKY.

8.©OH/JI OHEHOYHBIX CPEJCTB (OHEHOYHBIE MATEPUAJIBI) AJI51 IPOBEAEHUA
MMPOMEXYTOUYHOM ATTECTAIIUN OBYYAIOIINXCA IO TPAKTUKE
1. Onucanue mokasareneil U KPUTEPHEB OLCHUBAHUS 3HAHUM, YMEHUH, HABBIKOB U (WJIH)
OMBITA AEATENbHOCTH:

Ko i Koa n HaumeHoBaHue IIpouenyps! oleHNBaAHUSA
HHIUKATOpa (oLeHOYHbIE CPeACTBA)
HanMeHOBaHHe IMoxa3aTeu olleHUBAHUSA
o JOCTHIKCHUSA Te](y]_u“ﬁ
¢opmupyemoii . (pe3yJabTaThbl 00yUeHHsl) NPOMEIKYTOUHAS
KOMIeTeHII UM (bopmupyemoi KOHTPOIH aTTecTalus
KOMIICTCHIMH YCIEeBaAeMOCTH
Beere 3aIUTa OT4IeTa 0
OIIK-1. Criocoben ‘VYMeeT oCyIeCTBIATh MOUCK MPaKTHKE,
THEBHHKA 1
IIPUMEHSATh OIIK-1.1. TEXHOJIOTUUECKUX HOBAIIHii B OTETA 10 OCyILIECTBIIIEMAs B
TEXHOJIOTUUECKUE OcyIecTBISET MOUCK, CEPBUCHOM AESITENBbHOCTU HDAKTHKE ¢dopme
HOBALUU U 0TOOp TEXHOJIOTUICCKUX P cobeceoBaHus
COBPEMEHHOE HOBAaLlUi B CEPBUCHOM 3al1Ta OTYETA O
IPOrpaMMHOE NeATeNLHOCTH 1 Bnaneer naBbikaMu Benenne HpaKTHKe
obecrieueHue B HIPUMEHSET UX IIPUMEHEHH AHCBHUKA 1 OcyHIGCTl;J'IHeMaSI B
cepe cepauca TEXHOJIOTHYCCKUX HOBALMH B | OTYETa MO (bopme
CEPBUCHOH JIEATECIEHOCTH MIPaKTHKE P
cobecemoBaHus
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Koa u HammMeHoBaHHe

IIpouenypsl oneHMBaAHUSA

Koan
A HHUKATOPA (oIeHOYHBIE CPENCTBA)
HAMMEHOBaHHe OCTHACHST IMoxa3arejn OeHUBAHUS —
dopmupyemoii . (pe3yJIbTaThl 00yYeHust) TeKyumH POMEKYTOYHAST
KOMIIeTeHIHH ¢opmupyemoit KOHTPOJIb aTTecTams
KOMIIETeH MU YCIEeBaeMOCTH
VYMeeT UCoIB30BaTh Bexere 3aI[UTa OTYETA O
OCHOBHBIE IIPOIPAMMHBIE [IPaKTHKE
OIIK-1.2. Ucnomb3yeT porp JIHEBHUKA U p ’
MPOAYKTHI /ISl OPTaHU3ALUU OCYILECTBIIIEMAsI B
COBPEMCHHOE OTYETA 110
paboThI IpeANPUATHSI cheph dhopme
MIPOrPpaMMHOE MPaKTHKE 6
cepBuca cobecenoBaHus
obecrneuenue ais
peteHus 3aIMTa OTYETA O
Biageer HaBeIKaMH Benenne
po¢heCCHOHATBHBIX MpPaKTHKE,
MPUMEHEHHUST OCHOBHBIX JIHEBHUKA U
3ama4 B cepe ceppuca OCYILIECTBIIIEMAsI B
MPOTPAMMHBIX MPOAYKTOB UL | OTYETa 110 (bopme
cthepsl cepBuca TIPaKTUKE p
cobecemoBaHus
3aIUTa OTYETA O
Benenue
YMEET OIPECIIATh LEIH U NPaKTHKE,
3a7a4M CEPBUCHOM JIHCBHHKA 1 OCYILECTBIIIEMAs B
OIIK-2.1. Onpenenser p oTYeTa I10 Y
JIeSATEIbHOCTH OPraHU3aIuu thopme
LEIH U 33J]a91 MPAKTHKE S —
CEepBUCHOMI
3aIMTa OTYETA O
ACATCILHOCTH BIIaJIc€T HABBIKAMU Benenue 0 I:KTHKe
OpraHu3alniu onpeseNeHus LEIH U 3a1a4 JHEBHUKA U P ’
N OCYILIECTBIIICMAs B
CEPBUCHOM JEATCILHOCTH oTYeTa 10 (bopme
OIIK-2. Criocoben OpraHu3aIuu MPaKTHKE S —
OCYUICCTBIIATH YMEET UCTIOJB30BATh
OCHOBHBIC OCHOBHBIE METO/IBI M TTPUEMEI Besenue 3aIITa OTIeTa O
dynkin MIIAHUPOBAHUS, OPTaHU3aLIHH, NPAKTHKE,
YIIPaBJIEHUSA OHK-22 HCHOHB?)YQT JITHEBHHKA U
MOTHBAIMH, KOOPIUHAIIUH K OCYILECTBIIIEMAsI B
CCpBHCHOﬁ OCHOBHBIC METOJbI 1 oTyeTa 1o
MPUEMBI TUTAHUPOBAHUS KOHTPOIIA ICATCABLHOCTH [IPaKTHKE (bopue
ACATEILHOCTEIO opraHH:sa i p > | opranmzanuii cepsl cepBrca p cobece0BaHus
MIZ)THBaH;IH ’ Y UX MOJIpa3JieICHu
KOOp,HI/IHaIII’/II/I u BJIaZIEET HAaBBIKAMU
HCIIOJIB30BaHUs OCHOBHEIX
KOHTPOJIS IESITEILHOCTH 3aIMTa OTYETA O
- METOIOB M [IPUEMOB Benenue
opraHu3aruii cepbl MPaKTHKE,
[UIAHUPOBAHUS, OPraHU3alUK, | JHEBHUKA U
CepBHCa U UX OCYIIECTBIISICMAs B
nompasnenexi MOTHBAI[HH, KOOPJAUHAIIUH U oTueTa 10 (bopme
KOHTPOJISI JIESITEIbHOCTH MPAKTHKE P
- cobecenoBaHus
OpraHu3aluii cepsl cepBrca
Y UX TMOJIpa3JieICHui
YMeer BHEAPSITH OCHOBHBIC Bexere 3aI[UTa OTYETA O
[TOJIOXKEHUS CHCTEMBI NPaKTHKE,
MEHEDKMEHTA KauecTBa B JIHCBHHKA 1 OCYILECTBIIIEMAs B
OIIK-3.1. Onpenenser COOTBETCTRIH CO oTYeTa I10 q)o}llaMe
TpeOoBaHUA [IpaKTUKE
. cragaaptamu M1ICO 9000. cobecenoBaHus
oTpeduTenet u
3aI[{Ta OTYETA O
OIIK-3. Criocoer | 3AAHTEPECOBAHHBIX Bnageer HaBBIKAMH Benenune pAKTHKE
N 6ecnet'm3an, CTOPOH K KauecTBY yCIyr | oOecreueHUs OKa3aHUs YCIyr | JTHEBHHUKA U oIc) mecn;naeMas{ s
eGvenMoe B COOTBETCTBHH C oTueTa 10 (boy e
Tpedy 3asBJIEHHLIM KQ4€CTBOM. MPaKTHKE p
KaueCTBO cobecenoBaHus
MPOIECCOB OIIK-3.2. OGecnieunBaer
P YMeeT BHEIPATH OCHOBHBIE 3aIMTa OTYETA O
OKa3aHusl yCIyT B Ka4eCTBO MPOIECCOB HONOAKCHIS CHOTOMEL Benenne DAKTHKE
nu30paHHO# chepe OKa3aHus yCiIyr B MEHEKMEHTA KauecTBa B FAHCBEERA B oIc) HleCTl;J'IHGMaﬂ B
IPO(ECCHOHANBHOM | COOTBETCTBUM C COOTBETCTRIN CO OTYeTa 10 d)o}llaMe
NIEATENILHOCTH TpeOOBAHUAMHU cranzapramu FICO 9000 MIPAKTHUKE S —
MEKTyHAPOIHBIX H
HaLMOHAJILHBIX 3aI[{Ta OTYETA O
Bnaneer HaBbIkaMu Benenue
CTaHIapPTOB, NPaKTHKE,
. 00eCIeYCHHsT OKa3aHMs yCIayr | AHCBHHUKA W
norpeduTencH u OCYILECTBIIIEMAsI B
SANHTEDECOBANHAIX B COOTBETCTBMH C 0TYETA 110 (bopme
p 3asBJIEHHBIM Kaue€CTBOM. MIPAKTHUKE p
CTOPOH cobecenoBaHus
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Koa u HammMeHoBaHHe

IIpouenypsl oneHMBaAHUSA

Kon n
HHIHKATOPAa (OLeHOYHBIE CPEeACTBA)
HaHMeHOBaHHUeE IMoxa3aTeau oneHUBAHUS —
< JOCTHKECHUSA TeKyIHi
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) MPOMEe:KyTOUHAS
dhopmupyemoii KOHTPOJIb
KOMIEeTeHII UM aTTecTamust
KOMIIETEHIIUH YCIEBAEMOCTH
3aIUTa 0T4YeTa O
Benenue
YMeer ucnonb3oBaTh MPaKTHUKE,
THeBHHKA 1
OIIK-4.1. OCHOBHBIE METO/IbI POJIAXK oTHCTA 110 OCYIIIEeCTBIIsIEMAas B
OcymiecTBisier YCITyT, B TOM YHCJI€ OHJIAaHH. HDAKTHKE thopme
MapKETHHTOBBIE P cobeceJoBaHuUs
HCCIICAOBAHUS PHIHKA Brageer HaBBIKaMH 3aIUTa OTIeTa O
OIIK-4. Cnocoben N Benenue
yCIIyT, ToTpeduTenei, OCYIIECTBIICHUS TpaKTHKE,
OCYIIECTBIIATH JTHEBHHKA U
KOHKYPEHTOB TIPOJIBHKCHHUS YCIYT TI0 OCYILIECTBIIsIEMAsI B
HCCIICIOBaHNE oT4eTa 1o
OCHOBHBIM HATIPaBJICHUSM, B ¢dopme
PBIHKA, MPAKTHKE
TOM uucie B cetu MHTepHeT. cobecetoBaHus
OpTaHN30BBIBATh
P OIIK-4.2. ®opmupyet 3allyTa OTYETa O
MPOJAKHU U Benenue
KaHaJbI cOBITa YMeer ucnonb3oBaTh MPaKTHKE,
MIPOABIKCHHE JTHCBHUKA U
CEPBHCHBIX MPOAYKTOB X | OCHOBHBIE METOABI IIPOAAK OCYILIECTBIIICMAs B
CEpPBUCHBIX . oT4eTa 1o
YCIIYT, a TAKKE YCITyT, B TOM YHCJIC OHJIAMHH. ¢dopme
MPOAYKTOB MPAKTUKE
OCYILIECTBIISIET UX cobecetoBaHus
IPpOABMIKCHHUC, B TOM Bnaneer HaBeIkaMu Besetue 3alMra oTyera o
1HCIIC B OCYILICCTBJICHUS JHEBHIKA IPaKTHKE,
MH(OPMAIHOHHO- MPOABMIKCHUS YCIYT 110 oTYeTA 110 OCYIIECTBJIsIEMasi B
TENCKOMMYHUKAIMOHHON | OCHOBHBIM HAIPABIIEHUSM, B DAKTHKE ¢dopme
cetn MHTepHeT TOM 4ucIie B ceTu VIHTepHeT. P cobeceToBaHuUs
YMeer onpenensats METOAbI
UACHTU(QHUKAINN H OIICHKH
pHCKa, KOTOPEIE
COOTBETCTBYIOT
o o 3aIUTa OTIeTa 0
OTIpe/IeIeHHON PUCKOBON Benenne DAKTHKe
CUTYyallld, paHKUPOBATh IO THEBHHKA 1 P ’
OCYILIECTBIIsIEMAsI B
3HAYMMOCTH TPYIIIHI oT4eTa 1o
tbopme
OIIK-5.1. 3aMHTEPECOBAHHBIX B MIPAKTUKE
cobeceoBaHus
PaccuuthiBaer, JESITETIBHOCTH KOMITAHUH JTHI
OLICHUBAET U Y BBICTPAUBATh CUCTEMY
aHAIIM3UPYET OCHOBHBIE | KOMMYHHUKaIUil ¢ HUIMU BO
IIPOU3BOJICTBEHHO- BpeMsl KpU3HCa.
9KOHOMHUECKUE Bnageer HaBbIKaMU
OIIK-5. Cnocoben .
MTOKA3aTeJN CEPBUCHON SKOHOMHYECKH 0O0CHOBHIBATH
MIPUHUMATH
JIESITETFHOCTH HEOOXOIMMOCTh
SKOHOMHYECKHU 3aIUTa OTIeTa 0
enecooOpa3HoCTh MpuHATHS | Bemenue
000CHOBaHHEIE N IIPAKTHKE,
pemeHnii npu THeBHHKA U
pereHus, OCYILIECTBIIsIEMAsI B
OCYIIECTBICHUH oT4eTa 1o
obecrieunBaTh N thopme
npodeccrnoHaTbEHOM TIPaKTUKE
SKOHOMHYECKYIO cobeceoBaHUA
JIeATeNIbHOCTH U CII0CO0aMu
3¢ EKTHBHOCTD
N IPE00JICHUS KPU3UCHBIX
OpraHU3aIUi .
M SIBIICHU.
n30paHHOH chepsl
N YMeer onpenensats METOAbI
poheCCHOHATBHOMN
UICHTU(UKAIIMU ¥ OIICHKH
JIeSTEIbHOCTH
pHCKa, KOTOPBIC
OIIK-5.2. COOTBETCTBYIOT
o o 3aIiTa OTIeTa O
OKOHOMHUYECKH OTIpe/IeIeHHON PUCKOBON Benenne DAKTHKe
000CHOBBIBAET CUTYyallud, paHKUPOBATh IO THeBHHKA 1 p ’
OCYILIECTBIIsIEMAsI B
HEOOXOIUMOCTh H 3HAYMMOCTH TPYIIIHI oT4eTa 1o (bopme
1es1eco00pa3HOCTh 3aMHTEPECOBAHHBIX B MIPaKTHKE p
Ny cobecemoBaHus
MIPUHATHUS PEIICHUHA IpH | IeATEIbHOCTH KOMIIAHUH JIUL]
OCYIIECTBIICHIH 1 BBICTPAMBATh CUCTEMY
poheCCHOHATBHOMN KOMMYHHKAIMI ¢ HUMU BO
JIeSTEIbHOCTH BpeMsl KpU3Hca.
Bnageer HaBbIKaMu Benenue 3allKTa OTYETa O
9KOHOMHUYECKU 0OOCHOBBIBATh | JHCBHUKA U MPaKTHUKE,
HE0OX0AUMOCTb 1 0TYeTa Mo OCYILIECTBIIICMAs B
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Koa u HammMeHoBaHHe

IIpouenypsl oneHMBaAHUSA

Kon n
A HHUKATOPA (oIeHOYHBIE CPENCTBA)
HaHMeHOBaHHUeE IMoxa3aTeau oneHUBAHUS —
< JOCTHIKCHUSA TeKymui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) MPOMEe:KyTOUHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arTecTanusa
KOMIIETCHUNH ycneBaeMocTH
1EeNeco00Pa3HOCTh MIPUHATUS | TPAKTHKE thopme
peuieHuit mpu cobeceoBaHUs
OCYIIECTBICHUN
npodeccnoHaTbEHOM
IEATENLHOCTH U cIIocod0amMu
MPEOIOJICHHST KPUZUCHBIX
SIBJICHU.
3alIKUTa OTYeTa O
CobOmronaer Benenne
MPaKTHKE,
3aKOHOJIATEIILCTBO JTHEBHUKA U
OIIK-6.1. NN OCYILECTBIIsIEMAs] B
Poccuiickoit ®enepanuu o 0TYeTa 1o
OcymiecTBIsEeT OUCK tbopme
NPEJOCTABICHUH YCIYT MPAKTHKE
HOPMATHBHBIX MPABOBBIX cobeceToBaHuUs
aKTOB, PETYIUPYOIIUX Brnageer HaBBIKAMU
3aIUTa 0T4YeTa O
n30paHHyto chepy obecrieyeHUs Benenue npaTHKe
CEPBHUCHOM JIIOKYMEHTO000pOTa B JHEBHHKA U >
OIIK-6. Cniocoben P Y p ocCyLIeCTBIIsIeMas B
JIESITETBHOCTH COOTBETCTBHH C oT4eTa 1o
IIPUMEHSTH B thopme
. HOPMAaTHBHBIMH MPaKTHKE
po¢eCCHOHATBHOM cobeceoBaHUA
TpeOOBaHUAMU
JIeSITEIbHOCTH
YMeeT 000CHOBaHHO
HOPMAaTHBHBIE 3alIKMTa OTYETa O
HNPUMEHSTh HOPMaTHBHO- Benenue
MPaBOBBIC AKThI B MpaKTHKE,
cdhepe ceppuca NPaBOBYIO JOKYMEHTAIIHIO B JTHEBHUKA U OCYIIECTRISEMAS B
OIIK-6.2. ObocHOBaHHO | OOmacTw cBOEH oTdeTa 1o (boy e
MPUMEHSET HOPMATUBHO- | TPOdEeCCHOHATILHOM MPaKTHKE P
cobeceoBaHUs
IIPABOBBIC AKTHI B JICSITEIBHOCTH
npoheCCHOHATBHOMN 3aIUTa 0T4YeTa O
pod CobOnronaer Benenue
JIESTeIILHOCTH MpPaKTHKE,
3aKOHOJIATEIILCTBO JTHEBHUKA U
N OCYILIECTBIIICMAs B
Poccuiickoit ®enepanuu o 0TYeTa 1o (bopme
NPEJOCTABICHUH YCIYT MPaKTHKE P
cobecemoBaHus
3alIKMTa OTYeTa O
VYMmeer cobmonaTe Benenne
MOJIOKEHHST HOPMATHBHO- JTHEBHUKA U MPAKTHKE,
OIIK-7.1. ObecnieunBaet OCyLIECTBIIsIEMAs B
COBITIONCHHE MPaBOBBIX AKTOB, oT4era no (bopme
OIIK-7. CiocobGen N perymupyromux OT u Th. TIPaKTUKE
oBecHeunBaTh TpeboBaHUI cobecenoBaHus
©e3011acHOCTD Gesomnackoro Brageer HaBBIKaMu Besenue 3aIIUTa OTYETA O
00CTyKMBaHUS obciryKuBaHHs COOJIIOICHHS TOJIOKEHUIH IPaKTHKE,
o norpeduTenei AHEBHUKA 1
norpebuTeneit u TP HOPMAaTHUBHO-IIPABOBBIX oT4eTa 110 OCYILIECTBIIICMAs B
coOroIeHIE akToB, peryaupytomux OT u DAKTHKE bopme
TpeOOBaHUI Tb. P cobeceroBaHUs
S e OBATHbIY Ymeer cobmoaathb Benenue 3alliiTa OTHETa 0
copon n MOJIOKCHUST HOPMATUBHO- JTHEBHUKA U TPAKTHKE,
Do MPaBOBBIX AKTOB 0TYeTa 1o OCYHICCTRILIEMAd B
BBIIOJHCHUA HOPM | OTK-7.2. O6ecreunBact pg e — bT uTE HpaKTHKe dhopme
U NpaBUJI OXpaHkI COOJIOICHIE HOPM U yimpy : cobece0BaHus
TpyZa ¥ TEXHUKH
62:}slonaCHocm IIPaBUJI OXPAHBI TPYAA M | BrameeT HAaBBIKAMH Besenue 3aIITa OTIeTa O
TEXHUKH OE30MaCHOCTH COOIOICHAS TIOTIOKECHUH HCBHUKA 1 HpaKTHKE,
HOPMaTHBHO-TIPABOBBIX oTHeTa 110 ocyliecTBIsieMas B
akToB, perymupytomux OT u dhopme
MPaKTHKE
Tb. cobecemoBaHus
OIIK-8. Cniocoben
OIIK-8.1. [Tonumaer YMeeT ucnosib30BaTh 3allMTa OTYETA O
MOHUMATh Benenue
MIPHUHIUITEI PaOOTHI UH(POPMALMOHHBIC MPaKTHUKE,
MIPHUHIUITEI PaOOTHI JTHEBHUKA U
COBPEMCHHBIX TEXHOJIOTHH, IPUMECHSICMBIC OCYILIECTBIIICMAs B
COBPEMCHHBIX 0TYeTa 1o
nH(pOpMaMOHHBIX Ha NPEANIPUSITHSIX CPepbl ¢dopme
UH(POPMAIIMOHHBIX . MPAKTHKE
TEXHOJIOTUI cepBuca cobeceoBaHust

TEXHOJIOTUH 1
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Koa n
HanMeHOBaHHe
dhopmupyemoii
KOMIeTeHIInI

HCTOJB30BaTh MX
JUTS PELICHHS 33724
npodeccruoHaTEHOM
JIeSITEIbHOCTH

3HaHVsI, YMEHUSI H
HaBbiky OITK-1 —
OIIK-8

Koa 1 HauMeHOBaHUeE [pouenyps! onleHNBaHUS
HHIUKATOpA OIICHOYHBIE CPeICTBA
uoéITmReHII;ﬁ Tloxa3arenn oneHUBaHUS ( — p )

. (pe3yJabTaThbl 00yUYeHHs) TeKylmnu MPOMEe:KyTOUHAS
dopmupyemoii KOHTPOJIb aTTecTams
KOMNETCHIUH YCIEBAEMOCTH

Braneer HaBpIKaMu
3al[{Ta OTYETA O
MPUMEHECHHUS COBPEMEHHBIX Benenne HpaKTHKe
MHPOPMAITMOHHBIX JIHEBHUKA U ’
. OCyIIIeCTBIIsIEMAas B
TEXHOJIOTHH, MPUMEHIEMBIX OTYETA I10 (bopme
Ha MPEINPUATHIX CPEPhI MPaKTHKE
peanp bep p cobecemoBaHus
cepBuca
YMeeT ucnonap30BaTh
3al[ATa OTYETA O
WHPOPMAaITMOHHBIE Benenne
MIPAKTHKE,
TEXHOJIOTHH JIJISl PEIICHHS HEBHHUKA U
3aa4 npoQeCcCuoHaIbHOM 0TYETA 110 OCymeCTBIACMAA B
OIIK-8.2. Ucnonk3yet . tbopme
JICSITETIBHOCTH TPSNPUSITHI MPAKTUKE
COBpPEMEHHBIE cobecenoBaHus
cepsl cepBrca
HH(POPMALMOHHBIC
TEXHOJIOTUH 1 Biageer HaBeIKaM#
penicHus 3a1a4 IIPUMMEHEHUS COBPEMEHHBIX JALLTA OTUETA O
npogeccHOHaIbHOM UH(POPMALMOHHBIX Benenne DAKTHKE
ACATCIBHOCTH TEXHOJIOTHUH I pemeHus JHEBHHUKA U P ’
N ocyulecTBIisieMas B
3a51a4 npoQeCcCuoHaNbHOM 0TYETA 110 (bopme
JIeITEILHOCTH Ha TIPaKTUKE p
cobecemoBaHus
MPERNPUATHSIX ChHEeph
cepBHca
3aI[ATa OTYETA O
MIPAKTHKE,
JuddepeHumpoBaHHbIH 3a4eT OCYIIIeCTBIIsIEMAas B
dhopme
cobecenoBaHus

2. Tunoskle KOHTPOJIBHBIC 3alaHU UK UHBIC MaTCpHAJIbI, H€O6XOI[I/IMBIG JJI1 OIICHKH 3HaHHﬁ,
YMCHHﬁ, HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIbHOCTH, OIIMCAHHUEC IIKaJl ONCHHBaHUA

TunoBbie KOHTPOJIbHBbIE 32JaHUSI MJIH HHbIE MaTepPHAJIbl, HEOOX0AMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONBITA JeATEJbHOCTH, XapaAKTEePHU3YIOLIMX ITANbI
(opMupoBaHusI KOMIIETEHIMII B ITpoLecce 0CBOCHUsI 00pa30BaTeJbHOH IPOrPaMMBbI

Ilepuon Conep:xanue 3aJaHusA ®opmupyemMble HUctounnk nupopmMauuu
KOMIIeTeHIIHH
1-s PackpbITh 0COOEHHOCTH yIPaBICHUS CEPBUCHBIM OIIK-1 OIIK-2 OIIK- | Jlutepatypa y4eOHas,
HEeeIs MPEeanpUATHEM (TEOPETHIECKUNA BOTIPOC) 3 OIIK-4 OIIK-7 Hay4JHas
- PEACTaBUTh COBPEMEHHBIC KOHIICIIIUNN CEPBUCHOTO (BUI  CKCH, 9BC
MEHEKMEHTa IPRBooks, FOpaiir)
-BBIJICITUTH XapaKTePHbIC OCOOCHHOCTHU YIIPABICHHUS
CEPBUCHBIM MPEIMPUITUEM
2-1 ITokxa3aTb HanpaBleHUs AEATEIBHOCTH NPENTPUATHUS, OIIK-1 OIIK-2 OIIK- | PykoBoautenu u
Henest OTpa3uTh B OTYETE! 3 CICIIMATHCTHI
- IepEeYeHb HAIPABJICHUN ACSITENIbHOCTH OIIK-60I1K-7 COOTBETCTBYIOILLIUX
- PacKpHITh CYIIHOCTb JACSTEIBHOCTU 1O KAXKIOMY CTPYKTYPHBIX
HaIIpaBJICHUIO TOpa3AeIeHI I
3-s IIpencraBuTh XapaKTEPUCTHUKY MPEATPUITHS, OIIK-1 OIIK-2 OIIK- | PykoBomutenu 7
Hememst BKITIOYEHHOTO B TIPOIIECC CEPBUCHON JESITEIbHOCTH, 3 CIETIHATHCTHI
OTpa3HTh B OTUETE: OIIK-40ITK-50I1K-6 | cOOTBETCTBYIONIUX
- ICTOPHUIO PAa3BUTHUS MPEATPUATHS OIIK-7 CTPYKTYPHBIX
- MECTO TPEATIPHUSATHS Ha PHIHKE YCIyT ToIpa3IeeHui
- OCHOBHBIC YUPEAUTEIbHBIC JOKYMEHTHI
- OPraHU3alUOHHYIO CTPYKTYPY YIPaBICHHUS
PENPUITHEM

14




Iepuon Copep:xanue 3a1aHUSA ®opmupyeMBbIe Hcrounnk nundopmannn
KOMIIeTeHIIHH
4-s1 TTokazath cucteMy ynpaBlIeHUS TEITEILHOCTHIO OIIK-1 OIIK-2 OIIK- | PykoBoauTenu u
Hezens CEpPBHUCHOTO MPEINPHUATH, OTPA3UTh B OTUETE:! 3 CHEIUATICTHI
- GyHKIMH CITyKO (OTIET0B) KOHTAKTHBIX 30H OIIK-40ITK-50I1K-6 | cOOTBETCTBYIONIUX
OIIK-7 CTPYKTYPHBIX
TIOpa3aeICHI I
5-s ITokazath cucTeMy ynpaBlieHUST TPOIIECCAMU OIIK-1 OIIK-2 OIIK- | PykoBoauTenu u
Hezens NpPEANpUSITHS B KOHTAKTHOM 30HE, OTPA3UTh B OTUETE: 3 CHEIHUATICTHI
- JJOJDKHOCTHBIE 0053aHHOCTH MEPCOHAIa KOHTAKTHBIX OIIK-4O0IIK-50IIK-6 | cOOTBETCTBYIOLIUX
30H (aHAJIN3 JOJKHOCTHBIX HHCTPYKLUIA) OIIK-7 CTPYKTYPHBIX
oIpa3IeIeHu N
6-51 W3yunTs nnaHupoBaHUE AeATEIbHOCTH KOHTAKTHBIX 30H | OIIK-1 OIIK-2 OIIK- | PykoBoautenu u
Henenst C YUeTOM TpeOOBaHUH NOTPEOUTENSI, OTPA3UTD B OTYETE 3 CHELUATHCTHI
- aHaJIM3 IUIAHOB JIESTEIbBHOCTH KOHTAKTHBIX 30H C OIIK-40IIK-50I1K-6 | cOOTBETCTBYIOMIMX
TOYKH 3pEHUS ydeTa TpeOOBaHUHN TOTPeOHTEIs OIIK-7 CTPYKTYPHBIX
- IPOBECTH UCCIIEOBAHNE HCIIOIB3YEMBIX HHCTPYMEHTOB HOJpa3ieIeHu N
JUTSI I3y4eHUS TpEOOBAHUN TOTPEOUTEIS
- pa3pa0oTaTh MepedeHb HHCTPYMEHTOB TSI N3yUCHUS
TpeboBaHWi OTpeOUTENIS
Kputepun n mkana oneHkn 1ugepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKE.
Ouenka XapakTepUCTHKH 0TYETA U IHEBHUKA M0 NPAaKTHKE
OT1in4Ho —COOTBETCTBHUE COAEPHKAHUA OTYETA IPOrpaMMe MPOXOKICHUS IIPAKTUKU,
— COOJTIOIEHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA;
—HWHIMBUIYaJILHOE 3a/IaHUE PACKPBITO ITOJIHOCTHIO;
—He HApYLIEHBI CPOKH CIAYM OTYETA U JHEBHUKA IO IIPAKTHKE.
Xopowo — COOTBETCTBHE COAECPIKAHUS OTYETA IPOrpaMMe IIPOXOKIACHUS IIPAKTUKH,
— cobmnroeHsl Bce TpeboBaHusl 0QOPMIIEHHUS OTUETa;
— MHIMBUIYaJbHOE 3aJaHUE PACKPBITO ITOIHOCTHIO, OJHAKO UMEIOTCS 3aMEYaHus],
— He HapyIIEeHBI CPOKHU CIAYM OTYETA M JHEBHUKA [0 IPAKTHKE.
YnosaerBopu- — COOTBETCTBHE COAECPIKAHUS OTYETA IIPOrpaMMe IIPOXOKICHUS ITPAKTUKHU
TeJAbHO - He coOJIoIeHbI Bce TpeOoBaHus 0(OPMIICHHS OTYETa,
— MHIUBUyaJbHOE 3aIaHUE PACKPBITO HE ITOJIHOCTBIO;
— HapyLICHBI CPOKU CHAYU OTYETA.
HeynoBaerBopu- —He COOTBETCTBHE COIEPKAHUA OTUETA IIPOTPaMMeE IPOXOKICHUSA IIPAKTHUKH,
TeJbHO —He coOJIr0/IeHb! Bce TpeboBaHus 0(hOPMIICHUS OTUETa,;
— UHIMBUIYaJbHOE 3a1aHUE HE PACKPBITO;
— HapylIEHbI CPOKU CHAYU OTYETA.

3. MCTOZ[I/I‘-ICCKI/IC MaTCpUuaibl, OMPECACIAOIINEC NPOLCAYPhI OIICHUBAHUA 3HaHHﬁ, YMCHHﬁ, HaBBIKOB U

(wnm) ompITa ACSITSIBHOCTH

OreHka 3HaHUH, yMCHNH, HABBIKOB, XapaKTEPHU3YIOIas 3Tanbl (JOPMUPOBAHNST KOMIETCHIHUH 1O MTPAKTHKE,
npoBoauTcs B popMe TeKylleil U MpoMexXyTO4YHOW arTecTanny. TeKyluid KOHTPOJb yCIIeBAEMOCTH IpEIIoIaraeT
OLICHKY PYKOBOAMTEJEM IPAKTUKH OT MHCTHTYTa WIN NPOQHUILHOW OpraHu3aliy KaXKIOTo dTama MPaKTUKU C
OTMETKOH B paboyeM rpaduke MpoBeIeHUS MPAKTUKH «BBITIOJIHEHOY / «HE BBITIOJTHEHOY.
[TpomexyTouHasi arrectanus IO INPAKTUKE IMPOBOJMTCS C IIEIbI0 BBISBICHUS COOTBETCTBHUSI YpPOBHS
NpakTHYecKuX yMeHMH u HaBbikoB TpeOoBanusiM ®I'OC BO no nanpasnenuto noxarotoBku 43.03.01 Cepsuc B
(opme 3aueTa c oueHKo# (AnPepeHIMPOBAHHOTO 3a4eTa).
OrneHnBaHNE 3HaHWH, YyMCHMH, HABBIKOB OMPENCIICHBl MpOLEAypor mpoBeneHus nuddepeHIpoBaHHOTO
3agera. OueHNBaHUE PE3yIbTATOB IPAKTHKU MPOUCXOANT B JBA 3TAIA.
1. TlpoBepka MPaBHIBHOCTH COCTABICHHA OT4eTa MO (opMambHBIM NPH3HAKAM W HAIWYMS OT3bIBA-
XapaKTEePUCTHKU.
2. OucHrBaHHE ypOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIMH Ha OCHOBE 3alUTHl OTYETa O IPAKTHKE,
OCYIIECTBIIIEMO# B popme cobecemoBaHms.

9. YYHEBHO-METOMYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYHEHUE ITPAKTUKHA

Y4eOHas autepartypa:
1. Mamemaa, H. A. MeHemKMEHT B cepBHCE

. yueOHoe mocobue s OakamaBpoB / H. A.

Manpmuna. — 2-e¢ u3g. — Mocksa : [JamkoB u K, At ITu Op Menua, 2019. — 252 c. — ISBN 978-5-
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394-03276-9. — TekcT : 37eKTpOoHHBIH // DiiekTpoHHo-0ubnroTeuHas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/83144.html . — Pexxum moctyma: 1t aBTOPU3UP. MOJIb30BaTEICH

2. Motbimaa, M. C. MeHeIKMEHT B COLMANBHO-KYJIBTYPHOM CEPBHCE U TYpU3ME : YUeOHUK ISt
By30B / M. C. Moreimuna, A. C. boasmakos, B. . Muxaiinos ; mox penakuueid M. C. MoThimuHOW, —
2-e u3., uerp. u gorn. — Mocksa : M3patensctBo FOpaiir, 2023. — 282 ¢. — (Bricmiee oOpa3oBaHue).
— ISBN 978-5-534-10440-0. — Texkcr : anextponHbiii // O6pa3oBarenbHas miardgopma FOpaiit [caiit).
— URL: https://urait.ru/bcode/517132

3. 3aiitieBa, H. A. MeHEIKMEHT B COITMATBHO-KYIBLTYPHOM CEPBHUCE U TypHU3MeE : yueOHOE TTocoome
/ H. A. 3aiinieBa . — 4-¢ usn., crep. — Mocksa : Axkagemus, 2007. -235¢. — ISBN 978-5-7695-44183-2. —
TekcT : HemocpeACTBEHHBIH.

4. ®eneneBa, M. H. MeHemKMEHT B CONMATBHO-KYJIBTYPHOM CEpPBUCE M TypH3ME : ydeOHOE
nmocooue ms By3oB / U. H. ®enenena, B. I1. Hexopomkos, JI. K. KomapoBa ; OTBETCTBEHHBIH peaakTop
B. I1. HexopomkoB. — 2-e u3z., mepepad. u gon. — Mocksa : UznarensctBo HOpaiit, 2023. — 205 c. —
(Beicmiee oOpaszoBanue). — ISBN 978-5-534-06479-7. — Tekct : anektpoHHbiid // OOpa3oBaTenbHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/513639

5. Ainapkuna, E. E. Menemkmenr : yueOnoe mocooue / E. E. Alinapkuna, T. C. JlackoBa. —
PocroB-na-lony, Taranpor : UzparensctBo KOxkHOTO enepanbroro ynusepeurera, 2022. — 176 ¢. —
ISBN 978-5-9275-4203-1. — Tekct : anekrponnsiii // I{udposoit obOpasorarensHbili pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/129098.html

6. YnanoBa, . b. MeHe»XMEHT B TYpUCTCKOW MHAYCTPUH : yueOHoe ocobue ass Oakanaspos / U.
b. Ynanosa, H. A. Ynanosa, E. A. Mammnckas. — 3-e¢ uza. — Mocksa : Jlamkos u K, At ITu Op
Meaua, 2021. — 255 ¢. — ISBN 978-5-394-04360-4. — TekcT : 3JCKTPOHHBIN // DIIEKTPOHHO-
ouommoteunas cucremMa IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/102274.html

KABKASCKHI COUMATBHBIA WHCTHT
BHB/IHOTEYMHO-
HH®OPMALIMOHHBIA
LEHTP
20262027

IIporpaMmmHoe o0ecnneyeHue
MicrosoftWindows, Koncynsrant miroc, MicrosoftOffice 2007 Standard

IMpodeccuonanbubie 6a3bl JAHHBIX
MexnyHapoaHas pedepatuBHas 0a3a )KypHayioB u ctateir Web of Science -
https://www.clarivate.ru/products/web-of-science/

HudopManmoHHble CIPABOYHbIE CHCTEMBbI
CrpaBouHo-npaBoBas cucreMa «Koncynprantlntoc» — http://www.consultant.ru/
Touckosvie cucmemul
ITouckosas cucrema Google — https://www.google.ru/
ITouckopas cuctema Yandex — https://www.yandex.ru
ITouckopas cuctema Rambler — http://www.rambler.ru

HnuTtepHeT-pecypcebl
Enunas kosuieknus U poBbIX 00pa30BaTeNIbHBIX pecypcos - http://school-collection.edu.ru/
OnexrpoHHas 6ubnuoreka «Bce yaeOHukn» - http://www.vse-ychebniki.ru/
Hudposoii odpazoBatensHbIi pecype IPRsmart» - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubnuoreka - http://www.elibrary.ru/
[TopTan OTKpHITEIX TaHHBIX — https://data.gov.ru/
Hayunas snextponnas 6ubnmnoreka «Kubepnenunkay - http://cyberleninka.ru/
HanmonansHast DnexrponHas budnunorexka (HOB)- https://rusneb.ru

10. MATEPUAJIBHO-TEXHUYECKAS BA3A ITIPAKTUKHU

J1s mpoBeeHUsl MPAKTHKH HEOOXOAMMBI: OpraHU3allMd, YUYPEKICHUS W TPEATPHATHS, a
Taoke ydyeOHO-Hay4HBIC MoApasaeneHus MHCTUTYyTa, OCHAIIEHHBIE KOMITBIOTEPHBIM 00OpYIOBaHHEM B
00beMax, JOCTaTOYHBIX Ul JOCTIDKCHUS Liefied MpakTuKu. B cioydae mpoBeneHUs MpakTHKH Ha 0ase
CKCH - VYuebno-npaktuueckas nabopatopus «MAI'MCTP-Typ», BULl CKCHU, kadenpa cepBuca u
Typusma. [ npoBefeHUsl MPOMEKYTOUHOM aTTECTALMU IO JUCLHMIUIMHE HCIIOJIB3YHOTCA ayAUTOPHUS,
OCHAIIICHHAs y4eOHOH MeOeIbI0, 3KPaHOM, HOYTOYKOM M MPOEKTOP (IIpH OTCYTCTBHH SKpaHa, HOYTOyKa 1
NPOEKTOpa — ydeOHast JOCKa).
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Jlnst  caMoCTOATENILHOW paboThl  00yYarOIUXCsl HCIOJb3YeTCs  ayJUTOpHUs, OCHAIEHHAS
KOMITBIOTEPHOW TEXHUKON C BOBMOXKHOCTBIO MOJIKITFOUEHHS K ceTd MHTepHeT u o0ecrieueHueM JJOCTyIa B
ANEKTPOHHYIO UHPOPMAIIMOHHO-00pa30BaTEIILHYIO CPEy OpTaHU3aIliu.

JUis  TpakTUYeCKOW TOATOTOBKH OOYYAIOIIMXCS HCIONB3YIOTCS ayJuTOpHUs, OCHAICHHAS
yaeOHOI MeOeIbI0, 2KPaHOM, HOYTOYKOM H IMPOEKTOp (IIPH OTCYTCTBUH dKpaHa, HOyTOyKa U MPOEKTOpa —
yaeOHast TOCKa).

MartepuanbHO-TEXHHYECKOEe O00eCIeUeHUEe TPOM3BOJCTBEHHOW TPAKTUKH JODKHO OBITh
JOCTAaTOYHBIM JUISL JIOCTHDKCHHs TIeJiell MPakTUKH H JOJDKHO COOTBETCTBOBATH JICHCTBYIOIIAM
CaHHWTapHBIM W TPOTHBOMOXAPHBIM HOpPMaM, a TaKXKe TpPeOOBAaHUSM TEXHHUKH O€30MacHOCTH TpU
MIPOBEJICHUH YUEOHBIX U HAYYHO-TIPOU3BOJICTBEHHBIX PadOT.

MartepuanbHO-TEXHHYECKOE O0CSCICUCHUE CEPBUCHBIX MPEINPHUITHN: TEXHOJIOTHUYECKOE
00Opy/ZIOBaHWE TPEANIPUATHS, BKIFOUYEHHOTO B TPOIECC CEPBUCHOM JEATENLHOCTH, C BBIXOJOM B
WHTepHeT; OQUCHBIE TMOMEUICHUS CEPBUCHBIX MPEINPHUITAH, COOTBETCTBYIOIINE JCHCTBYHOIIUM
CAHUTAPHBIM ¥ TPOTHUBOIMOXKAPHBIM HOpPMaM, a TaKXKe TpPeOOBaHUSM TEXHUKU OC30MaCHOCTH TpHU
MPOBEJICHUH TIPOU3BOJICTBEHHBIX paboT.
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MNPUJIOKEHUSA
[Tpunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA OPT’AHU3ALIA
BBICHIEI'O OBPASOBAHMS]
«CEBEPO-KABKA3CKHNHM COLIMAJIBHBIM MHCTUTY T»

ConnanbHO-TICUXOJIOTHYECKUNA (PaKyIbTeT

Kadenpa cepBuca u Typusma

JHEBHUK
MMPOU3BOJACTBEHHOI IPAKTUKU

OpranM3allMOHHO-YIpaBICHYECKas IPAKTUKA
(mun npakmuxu)

Cmyoenma

D.U.0.
Hanpaenenue noocomosku 43.03.01_Cepsuc (Menedxcmenm, mapkemune u Ousaiin 8 cepsuce)

IIpooondicumenvbHocmyb npaKmuKu

Mecmo npoeedenuss npakxmuxu

[[ocoseop Ne om«__» 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « ___ » 20 2. no«_ » 20 e

Pykosooumenv npaxmuxu om opeanuzayuu

(momxuocTh, ®.1.O. noamnucek)

PyKO@OC)I/lme]Zb npakmuxKu om uHcmumyma

(momwxHOCTH, ®@.1.0. oaTUCH)

Crasponons, 20 T.
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JHEBHUK ITPAKTUKHU

1. CopepxaHue NPaKTHKH

Bune! yaeOHOM ACSITETHHOCTH Ha

[Inanupyemsbie pe3ynbTaThl

No Pazpnensr (aTarsn)
MPAKTHKE, BKITIOYAsT CAMOCTOSTEIIEHYIO MIPaKTHKU
/1 MPAKTHKH
paboTy u 00beM (B yacax)
1 ITonroroBUTEIIBHBII 4 yaca duxcanusgs B  OHEBHHKE IO
JTan Y4yactue B yCTaHOBOYHOM KOH()EPEHIIUN MIPAKTUKE
[Ipoxoxnenue MIPOU3BOICTBEHHOTO

WHCTPYKTaka oOydYaromerocss 1o OxXpaHe
TpyZa, TEXHHKE OE30MaCHOCTH, IOXKAPHOM
0e30macHOCTH, TpaBWIaM BHYTPEHHETO
TPYIOBOTO pacopsIKa

2 [IpousBoACTBEHHBIN

300 gacoB

OrtueT 1o ITPAKTHUKC!

aTan N3yueHne xapakTepHBIX 0COOEHHOCTEH 1. OcobOeHHOCTH yIpaBICHUS
npoiiecca yrpaBieHHs CEPBUCHBIMH CEPBUCHBIM TMPEIIPUITHEM
npeanpustusiMu (20 9acoB) (TeopeTudecKkuii BOIPOC)
Wzydenue ucropuu npeanpusaTus ceppuca- | OTYET MO NpaKTUKE:
0a3bI MPAKTHKHU, MECTO Ha phiHKe yeryT (10 | 2. XapakTepucTuKa MpeanpusTus,
YacoB) BKJTFOYCHHOT'O B IPOTIECC
CEPBUCHOMU JIEATSILHOCTH
W3ydeHue HanpaBiIeHUN AeITCILHOCTH OT4eT 1o MpaKTHKE:
npeanpusaTus cepsuca (12 gacon) 3. HampaBneHus esTEIbHOCTH
TpENPHUSITUS
W3ydeHne cucTeMbl ynpaBieHUs OT4eT 1o MpaKTHKE:
CEPBUCHEIM MPEANIPUITHEM 4. VYupaicHHWe TNPEANPHUATHEM
(opraHmM3anMoHHas CTPYKTypa YIIpaBlIeHHUs | CepBHUCA
MpeAnpusTAeM (CITyKObI, OTICIHI),
(hyHKIIUY yIpaBICHUS Pa3HBIX YPOBHEH )
(20 gacoB)
WuauBunyansHoe UccnemoBanme  mporecca  ymparieHus | OTYET MO MPaKTUKE:
3aJjaHne Ha | JICSITEIBHOCTHIO0 KOHTAKTHBIX 30H 5. VYmpaenenuwe — mpoleccaMu
MPaKTUKY TPEANPHUSTHS] B KOHTAKTHOW 30HE

Amnanus mporiecca TUTAHUPOBAHUS
JICSITETIBHOCTH KOHTAKTHBIX 30H C TOYKH
3peHus yyeTa TpeOOBaHUH IOTPEOUTEIA.
Ananus npoiecca MIPOBEICHUS
HCCIIeIOBaHN TpeOOBaHUI TOTpEOUTENS

OT4eT 1o MpaKTHKE:

6. I[lnanupoBaHue IEATEIBHOCTU
KOHTAaKTHBIX 30H C  VYE€TOM
TpeOOBaHH MOTPEOUTES

3 3aKIIFOUYNTENHHBIA
sTal

20 yacos
AHnanu3 uH(pOpMaIKY, TOATOTOBKA OTYETA
110 MTPAKTHKE

I[HeBHI/IK " OTYCT 110 IIPAKTUKE

3ammTa oT4eTa MO MPAKTHKE

BI:ICTyHJIeHI/IC Ha 3alIUTC OTYCTa
I10 MPAKTHUKC

PykoBoauTenp IpakTUKU OT UHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBECHUS
1 HNHcTpyKTaX MO OXpaHe TPpy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYAOBOTO pacropsiIKa
2 N3ydenune ocobeHHOCTEHN YIpaBICHUS CEPBUCHBIM MPEATPUATHEM
(Teop. Botpoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIIYT
4 N3ydeHue HanpaBieHUN JeATeIIbHOCTH MIPEANPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapiaeHUs A€ATEIbHOCTBIO CEPBUCHOIO
PEIIPUITHS
HccnenoBanue nporecca ynpapiaeHUs 1€ATEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUSA ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydeTa TpeOOBaHUHM MOTPEOUTENS.
8 AHanM3 UHCTPYMEHTOB IIPOBEICHHMSI MCCIICIOBAHUN TPEeOOBaHMI
oTpeOuTEes
9 NunuBuyanbHOE 3a1aHUE HA PAKTUKY:

HccnenoBanue mporiecca yrpaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca IMJIaHUPOBAHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKHU 3pPEHHUs ydeTa TpeOOBaHU moTpeduTes

AHanm3 mporiecca IpoBEICHHs UCCIICIOBAHUN TPEOOBaAHMI
noTpeduTens

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTenb MpakTUKU OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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E:xxenneBHasi padora

JlaTa

Conep:xkanue padoThl
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OcHoBHast YacTh 0TYETA

Oo6pazen ConeprxkaHus oTYeTa
COJIEP)KAHUE

OcoOeHHOCTH yNpaBIEHUS CEPBUCHBIM TMPEANPUATHEM (TCOPETHUCCKHIA
BOIIPOC)

(cooepoicanue ynpasieHyecko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepeuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCEEHHBIM NPEONPUAMUEM)

XapakTepucTuKka TMPEANPUATHS, BKIIOYEHHOTO B MPOIECC CEPBUCHOU
NEeATETLHOCTH

(opeanuzayuonno-npasosas ¢opma opeanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUY NPEONPUAMUSL, MeCMO HA PbIHKe YY)
HanparieHust AeSITENbHOCTH TIPEITPHUSITHS

(coOeporcanue HanpasieHutl OesimenbHOCmu)

VYnpasiieHue npeanpusTieM CEpBHCca

(opeanu3ayuorHas cmpyKmypa ynpasieHus npeonpusimusi (Ciyicouvl,

omoeinvl), PYHKYUU YNPABIeHUs. PA3HBIX YPOBHEl)

VYrpasiieHue nporeccamu MpeaIpUsATAs B KOHTAKTHON 30HE

(npoyecc ynpagnenus 0essmeibHOCMbI0 KOHMAKMHbBIX 30H)

[InanupoBaHue AEATENPHOCTH KOHTAaKTHBIX 30H C YYETOM TpeOOBaHMIA
noTpeOuTeNs

(npoyecca NIAGHUPOBAHUS 0esIMENTbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosanuli nompeoumens)
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XapaKkTepuCcTHKA Ha 00y4aIOIIErocs 0 ero paéore B mepHo/I NPOXOsKIEHHS
NMPaKTUKH

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

JNOJDKHOCTE MHOJIINCH HN.0. Gamumnus
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[Tpunoxenue 2

ABTOHOMHA I HEKOMMEPYECKA 1 OPT’AHU3ALIA
BBICHIEI'O OBPASOBAHMS]
CEBEPO-KABKA3CKHNHN COUUAJIbBHBIM UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT
Kadenpa cepuca u Typusma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHI/IOHHO-VHDaBHeH‘IGCKaH

(THI IPAKTUKH)

Brinonaun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HAaIpaBJIeHUS TOATOTOBKU

43.03.01 Cepsuc (MeHemKMEHT, MapKETUHT U
JTM3aiH B CEPBHCE)

TPYIIIBI

OTBeTCTBEHHOE JIUIO OT NPOPHILHON
OpraHMu3aLuu:

noONUCh, Pamunus u UHUYUABL, OOIIHCHOCHL

PykoBoguTens NpakTUKU OT HHCTUTYTA:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKa MOoANHUCH

« » 20 1.

Crasponons, 20 T.
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